
Getting Started

Registered 

Partner

Request 

SPLA Info 

Kit

Certified Partner 

OR Registered 

Partner plus 

enrollment in 

the Microsoft 

Hosting 

Program

Signs 

Agreement 

w/SPLA 

Reseller

Select SPLA 

Reseller

Sets up NOC

SaaS architecture 

consultation services 

is available for 

Certified Partners

Reports on 

Servers 

and 

Clients 

licenses 

managed

Microsoft 

Invoices 

partner

Invoices are 

monthly and 

due 10 days 

after the last 

day of each 

month or as 

agreed upon 

with the SPLA 

Reseller

Partners can 

evaluate internally 

without reporting 

for 90 days, and 

for 60 days for 

customer 

evaluations

There are no 

purchase 

commitments or 

upfront costs

Deployment guide 

and support via 

forums available on 

TechNet

Customer 

purchases 

Essentials 

2007
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Volume License or 

Retail: starting at 10 

servers & 50 clients

OEM: With Intel 

System boards 

starting at 4 servers 

& 15 clients

Future: As part of 

Windows Essential 

Business Server

Essentials 

is deployed 

on 

customer 

site

Customers can 

deploy a 90 day trial 

version and 

upgrade any time 

without re-installing

Clients and 

Servers are 

added to 

Essentials

Partner 

configures 

Essentials 

in Service 

Provider 

Mode

Client Management 

Licenses can be 

purchased in 5 or 20 

packs, Server 

Management Licenses in 

1 or 5 packs to manage a 

maximum of 500 client 

and 30 server operating 

system environments

Deployment guides 

and support via 

forums available on 

TechNet

https://partner.microsoft.com/US/productssolutions/servers/systemcenter/remoteoperationsmanager

Request SPLA Info Kit via 

http://www.microsoft.com/

serviceproviders/licensing

/default.mspx

Customer 

purchases 

remote 

management 

service

Select Service 

Provider

Signs 

Agreement 

w/Service 

Provider


