INTRODUCTION

Microsoft has decided to augment its civil discovery efforts to identify those principally responsible for
controlling the notorious Rustock bot-net by issuing a monetary reward for information that results in the
identification, arrest and criminal conviction of such individual(s).

Microsoft specifically encourages anyone with information regarding those principally responsible for
controlling the Rustock bot-net to contact Microsoft Corporation, and is offering a $250,000.00 reward
for information that results in their identification, arrest and criminal conviction. Information should be
provided directly to Microsoft Corporation by email to avreward@microsoft.com.

RUSTOCK REWARD
July 18, 2011

In order to determine the identities of the John Doe defendants principally responsible for the control of
the Rustock bot-net, Microsoft Corporation is offering a $ 250,000.00 dollar reward (USD) for any new
information that results in the identification, arrest and criminal conviction of whoever is responsible for
the control of the Rustock bot-net. Anyone with such information should contact Microsoft Corporation
by email to avreward@microsoft.com. Microsoft Corporation reserves the exclusive right to review and
evaluate the legitimacy of all leads submitted, and further reserves the right to provide such leads to
United States law enforcement.
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